External User Guide Floor Terminal - CMS/RMS
Last Revision Date: 08.22.23

External User Guide: Floor Terminal
1. Overview

® Purpose: Instruct external users on how to use the Floor terminal.

e Audience: Customers and clients of the GCMS/RMS.

e Questions?
Grover Casino Management System: Contact Casinosupport@grovergaming.com
Route Management System: Contact Support@banillagames.com
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2. Prerequisites

® Ensure your Floor Terminal is connected to the gaming network via Cat5e.
® Ensure on your Floor Terminal desktop that the Floor terminal Icon is present. Select Launch.

3.Sign In

Welcome Back!

Please Sign In

Username

Password
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a. For first-time users upon initial sign-in, please enter Admin in the username field,
followed by the password - Password1.

i.  You will be prompted to enter a newly chosen password.
ii.  Select Sign-In

4. Navigation Bar

1. Navigation Bar
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1 Logout Redeem Drawer Promao Reports Settings Concierge
a. Logout
i Logs out your user account for the Floor Terminal, returning to the sign-in page.
b. Redeem
i Redemption Page
c. Drawer

i Disable Drawer
ii. Enable Drawer
iii. Add Cash
iv. Remove Cash
V. No Sale

vi. Drawer Balance
d. Promo
i.  Create and print promotional vouchers.
1. Amount
2. Count
3. Total
e. Reports
i Incident Logging
ii. Drawer Detail
1. Sort
iii. Drawer Summary
1. Sort
iv. Jackpot Processing
V. Export
vi. Print
f. Settings
i Peripheral Settings
1. Printers
a. Enable/Disable
b. Type
c. Port

ii. User Management
1. Add new user
a. Access Privileges
b. Rename
c. Delete User
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2. Search User

a. Filter
3. Edit User
a. ID

b. Password
c. Toggle Permissions
iii. Concierge Icon
1. Navigate to the Concierge component of the application.

5. POS

1. Redeem
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Logout Redeem Drawer Promo Reports Settings Concierge

Redeem $5.00

Voucher Amount

Scan or enter voucher...

S

PAYOUT

a. Enter the validation number from the TITO voucher, or scan the voucher using a barcode
scanner.
i.  Scan multiple vouchers for accumulative payout.
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Logout Redeem  Drawer Proma Reports  Settings

Redeem

Voucher Amount

123456 $5.00
123456 $5.00
123456 $5.00
123456 §5.00
123456 §5.00
123456 $5.00

Total $50.00

S

PAYOUT

GROVER' = GAMING

ii. Select Payout to redeem

2. Drawer

&

Logout  Redeem Promo  Reports W26  Settings CorcIEe

$5,005.00

@s 8$

Add Cash No Sa Remove Cash

i To enable/disable the drawer, select the Enable/Disable Drawer icon to execute
the action
ii. Select Add Cash icon to add funds to the balance of the drawer
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iii.  Select Remove Cash to remove funds from the balance of the drawer
iv. Select No Sale icon to trigger the cash drawer open
V. Use the keypad to enter dollar amounts to be added or removed
1. Cancel - Cancels transaction
2. Enter - Completes funds transactions and updates drawer balance
vi.  The back arrow lets you remove one or more characters from entered balance
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Redeem Drawer Promo Reports Settings Concierge

3. Promo

Promo $5.00

Amount l $5.00

Count l 2

Total

1.
a. Select the Promotional Value amount by using the keypad, and select Enter to update
the amount filter
Insert Count (amount) of vouchers required
c. Select the Print icon to complete the transaction and print vouchers
d. To backspace on any numeric values select the x icon on the keypad
4. Reports
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Logout Redeem Drawer le ] W2G Settings Concierge

Reports Report

Selection

Drawer Detail Drawer Summary

Opening Drawer Amount: $0.00

Credits: $5,005.00

Debits: $0.00

Promo Vouchers Issued: $0.00
Vouchers Redeemed: $0.00
Incident Reports: $0.00

Endng Drawer Balance: $5,005.00

1. Select Drawer Summary to view a summary of POS transactions for shift users.
2. Select Drawer Detail to view detailed transactions executed on the Floor Terminal.
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Logout Redeem Drawer Promo Reports . Settings Concierge

Reports Report

Selection

Drawer Summary Voucher/Incident

‘ Amount | Balance | Timestamp

Action ‘

3. Select Incident Reporting to create or review incidents that have been performed on this Floor
Terminal.
4. Select Print to print selected reports.
5.W2G
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Logout Redeem Drawer Promo Reports 2G Settings Concierge

W-2G

R 07/18/2023

Federal Income Tax Withheld

asino Information

HQ Showroom

hyer's Federal ldentification Mumber Payer's Telephone Mumber Transaction
252-329-7900
nner's First Name Winner's Last Name Winnings from Identical Wagers Cashier
ect Address Winner's Taxpayer |[dentification Number Window
First Identifi;’| Mumber Second ldentification Number
ayer's State Identification Number 3 Ninnings

State Income Tax Withheld Local Winnings

Local Income Tax Withheld

1.
a. Casino/Site Information - Statically Set
b. Insert Payee Federal ID
c. Type of Wager
i Slot
ii. Keno
iii. Bingo
2. Print - Prints W2G Form
3. Export - Exports W2G Form
4. Wins - Logged Taxable Wins on the System
5. Search - Search Taxable Wins on the System
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Please Scan Or Swipe Player Card

Last Name

Card Number

Cancel
a.
i Search by Player
Please Select Win
Machine '::Iz?:;‘:: A::Ent Win Date
FLAME-2 $1,200.00 06/08/2023 14...
TETON1 $1,425.00 05/26/2023 16...
CLASS2 G... $1,280.00 05/24/2023 16...
CLASS2 G... $2,160.00 05/15/2023 16...
New Form Cancel
b.

i Search by Win
ii. New Form - creates new blank W2G form
iii. Cancel - cancels selection

6. Settings and User Management
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Logout  Redeem  Drawer Promo Reports \ Settings Concierge

Settings -

Select User User Management Settings

admin User Profile

Cashier Username [ roe I
Admin1 First Name |:|

Last Name |:|

Employee Number |:|

User Access

Add New
User

10
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Logout Redeemn Drawer Promo Reports \ Settings

Select User User Management Settings

Concierge

User Profile

Username B -

First Name e —

Supervisor
Last Name _
Employee Number |

m Disabled

User Access

m POS ®m Concierge

a. Select Existing User
i Update roles and permissions
b. New user
i Select Add New user Icon
1. User Information
2. Select Role
3. User Access Permissions
4, Select Save
ii. Delete user
1. Select User for left option
2. Confirm delete using Delete icon
iii. Reset Password
1. Select User
2. Select Reset Password
3. Select Save Icons

Peripherals - Select Peripheral Icon

11
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Logout Redeem Drawer Promo Reports W2G

Settings

Peripheral Settings

Receipt Printer Active Disable

Ticket Printer Active Disable

Type: [USB VID:
Port: PID: [EY&

a. Ensure the Epson Receipt Printer is connected via USB A-B to the Floor Terminal
i Select Enable
ii. Ensure Active Green Status
b. Ensure the TITO voucher printer is connected to the Floor Terminal via USB A-B.
i Enable and ensure Green Active Status
ii.  Select USB as Port Type
iii. 3 forPort Number
c. VID and PID will be Statically Set upon Installation
d. Save all changes after setting.

6. Concierge (Player Rewards)

e The concierge application is only applicable when the feature is chosen upon sale and
installation in select jurisdictions.

1. Select Concierge Tab if Applicable on your Floor Terminal
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A B Manage Account

Logout = Create Reports

Please scan or swipe player card

Card Number 00000004 Cancel

Account Name Cashable Restricted Locked

EUGENE
00000004 JACKSON $0.00 $0.00 ||

i Swipe player's card or enter the last name of the verified player in the selected
field.

1. Select Search to search player account
2. Select Cancel to cancel the search and clear fields

ii.  Select player from the search
1. Choose Select

iii. When an account is locked, the check mark will be displayed/Selected.
1. To unlock the account, uncheck the field located under the player's

account.

b. Manage Account

13
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Manage Account

Player Account

LastName  JACKSON - Re-Card -
Card Mumber 00000004 Redeoeam - Cancel

Available Availabla Cash

0,00
Points . Cradits $0.00

First Name EUGENE
Last Name JACKSON
DOB

Phone 2406829248

Email Address brucei@grovergaming.com

Pin #

a. Edit Player - Edits player information

b. Redeem - Redeem points
I

Redeem Cash or Points?

Cancel

] L-= ------- FRT ST F IR T

c. Re Card - Issue player new rewards card

14
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Please Scan Card

d. Adjust Points - Adjust player rewards points for the account

Adjust Points

Current
- Point Total 5236

Subtract Adjusted
Points Points

New Point
Total

i
e. Cancel - Cancels transaction
f.  Adjust Contact and Player Pin

2. Create Account
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ﬁ E Create Account

Logout Home eports

Please scan or swipe player card

Card Number |

Player Address
First Name Address Line 1

Middle Initial Address Line 2
Last Name City

DOB State

Phone Zip Code

Email Address Country

License & Credentials

Type Divesbcerss | PinNumber

Number

State - Cancel

1.
a. Scan player’s card using Magek Swipe Reader located on the Floor Terminal
b. Scan player ID or manually enter player personal information
i.  Select Scan ID icon
ii.  ConfirmID
Please Scan ID
Insert a valid driver's license or ID card and press Scan to continue
- san Cancel
iii.
c. Insert the player-chosen pin code via the keypad.
d. Select the Credential type if not utilizing the scanner.
e. Select Enroll to create the player.
2. Reports
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START DATE
D7NA2023 -

Mew Supn Lips

.'Il.-. count rl'-l"‘:"—
New Sign Ups
QO000004

Promos lssued

Top Playars

Active Players

a.
b. Filter options
i. Date Range
ii. Report Type
iii.  Sortby
c. Export

Reports

EMD DATE

SORAT BY
AccountMurmiber

N A coouriiNumben

Frsilame
MidosName
Lasthamsa

DO&
Ermailtdidiess
Phicnahum bar
Addrassl e
AddrassLne?
AddiassCiby
Addrass Statel rovid
AddreasPosiCoda
AdchessCouniry
Diata il raabad

i Select the Export icon and choose your destination
ii. Navigate reports by selecting the Report icon
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Home

Reports 2%

START DATE END DATE S0RT BY

07/18/2023 o~ P0711912023

Active Players 071872023 - 07/19/2023

AccountNumber FirstName MiddleName LastName
New Sign Ups
00000004 e
o SaveAs
Promos Issued _
00000005 A4 M > ThisPC » Desktop Search Desktop

Organize ~ Mew folder
Top Players !
[ Desktop " Mame Date modified

. ‘ Downloads
Active Players Mo items match your search.
|| Documents

FloorTerminal
Logs

logs

pulltabs

OneDrive

& This PC
[ Deskiop

File name: | |

Save as type: | C5V (comma delimited) (*.csv)

~ Hide Folders Cancel
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