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External User Guide: Reporting Portal 1.0

1. Overview
● Purpose: Instruct external users on how to use the Reporting Portal.
● Audience: Customers and clients of the GCMS/RMS.
● Questions?

Grover Casino Management System: Contact Casinosupport@grovergaming.com
Route Management System: Contact Support@banillagames.com
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2. Prerequisites
● Ensure you have your username and password.
● Navigate to the URL

○ https://cms-reporting.azurewebsites.net/Identity/Account/Login?returnUrl=~/
https://docs.google.com/document/d/1OHq9vvyA_Ejl7RM2UiYcCRbzNr3BO5Bgxuknxln9
wjI/edit?usp=sharing

mailto:Casinosupport@grovergaming.com
mailto:Support@banillagames.com
https://cms-reporting.azurewebsites.net/Identity/Account/Login?returnUrl=~/
https://docs.google.com/document/d/1OHq9vvyA_Ejl7RM2UiYcCRbzNr3BO5Bgxuknxln9wjI/edit?usp=sharing
https://docs.google.com/document/d/1OHq9vvyA_Ejl7RM2UiYcCRbzNr3BO5Bgxuknxln9wjI/edit?usp=sharing
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3. Sign In

1. Insert your Email Address

a. Insert Password

i. Select Login

4. Navigation Bar

● View Reports

● Schedule Reports

● Monitor Devices

● Manage Users

● Register Users

● Manage Locations

● Settings

● Log out
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1. To view Reports, select the Reports icon on the Navigation Bar

a. Choose Report category

i. Select type of Report from the drop-down options associated with the category

selected.

2. To schedule a report, select Report Scheduling on the Navigation Bar

a.
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b. Select Report

i. Choose Frequency

1. Daily

2. Weekly

3. Monthly

ii. Select Day of the Week

iii. Select Schedule

c. All Scheduled Reports will be viewable in the top bar under the Report Scheduling tab.

i. To cancel a Scheduled Report select the Cancel Report button.

3. Time/Date Range Filter:

a. Users can select filter options for dates, locations, operators, etc. on the left side of the

Report page. (Note: Once you select your filters, you must click the “APPLY FILTERS”

button in the bottom left of the page to refresh the report generated.)

i. Users can also export reports by clicking the 3 vertical dots button located in the

top-right corner of the report, and selecting “Download”.

b. To view another report after you have selected one, you can navigate back to the
dashboard by clicking “HOME” in the top-left, by clicking the banner in the top-center of
the page, or the user can select another report from the dropdown labeled “AVAILABLE
REPORTS” located in the top-left corner of the page.

i. All reports available on the dashboard are listed in the “AVAILABLE REPORTS”
dropdown.

The reporting site offers a variety of methods to quickly and easily filter reports. Clicking on the time

range filter will open a menu that looks like this:



5

Selecting the range type dropdown will give you 5 options:

No Filter

Last - Selecting this will provide options to quickly filter for:

a. The last day, week, month, quarter, and year

b. Example: If today is 05/17/2023, then “Last Week” will provide a date range of

05/10/2023 up to (but not including) 05/17/2023.

Previous - Selecting this will provide options to quickly filter for:

c. Previous calendar week, month, and year

Example: If today is 05/17/2023, then “previous calendar week” will provide a date

range of 05-08-2023 up to (but not including) 05-15-2023

Custom - This will provide options for configuring the start and end of the time range.

On each side, start and end has the same dropdown options:

d. Relative or specific date/time, now, and midnight

i. “Now” is the current date and time

ii. Midnight is the start of the current day
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iii. Specific date/time will allow the user to select dates and times from a calendar

iv. Relative date/time will be set relative to the other date/time. If both sides are

relative, they can either be set relative to “NOW” or to a specific date/time of

the user’s choosing

5. Device Monitor

1. Navigate to the Device Monitoring Tab.

a. Select Location

b. Select a system or leave the default

c. Filter by

i. Vendor or All Systems to view all terminals

2. Device Viewing

a. Click on the selected gaming terminal to view the current status and events.
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b. To view Gameplay info select device.

i. Navigate to GAMEPLAY INFO

ii. To close out of the device viewer, select “close”.

Tilt Key:
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Green Status (No tilts) Yellow Status (Soft Tilt) Red Status (Hard Tilt)

Active and Operational

Gameplay

Paper Low

BA JAM

Out of Paper

Door Open

Cashbox Full

Communication Loss
Handpay
Jackpot

Title 31 Threshold

c. Select the Close button to close out the terminal status.

6. User Management

1. Navigate to the Register New User button

a.

b. Enter Name

i. First

ii. Last

c. Choose Password

d. Select User Role

i. Operator Admin

ii. Location User

e. Select Create User

2. Manage Users

a. Select Edit on the inquired user or search for a user in the search bar.
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b. Update User Information

i. To navigate to the “Manage Users” section of the reporting site, the user must
be logged into the system in the Operator Admin role.  

ii. Locate the “USER MANAGEMENT” dropdown in the left side navigation bar, and
select “Manage Users” from the menu.  This will navigate to the Manage Users
page.

iii. Find the user you wish to edit from the list of users displayed on the page, and
click the “EDIT” button on the right side of the user row to edit that user
account’s information.  This will open a pop-up in the center of the screen.

iv. In the pop-up, changes can be made to various fields.  
a. Make changes as desired

1. Once all changes have been made, click the button labeled “SAVE CHANGES”
located at the bottom of the pop-up.
“Changes saved” will display to the left of the button if the save succeeded.

After saving, click the button labeled “CLOSE” at the bottom of the pop-up to close the pop-up
and return to the Manage Users page.

c. Reset Password

i. Navigate to the “Manage Users” page.
ii. Select the user you wish to reset the password for from the list of users on the

page, and click the corresponding “EDIT” button on the user row.
iii. On the new pop-up for the selected user, click the button labeled “RESET

PASSWORD.”
a. Note: This will reset the user’s password to the default password for the system,

which is P@ssword12345.
a. You should see a message confirming the user’s password has been changed.

d. Unlock Account

i. Navigate to the “Manage Users” page.
ii. Select the user you wish to reset the password for from the list of users on the

page, and click the corresponding “EDIT” button on the user row.
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iii. On the new pop-up window for the selected user, click the button labeled
“UNLOCK ACCOUNT.”

iv. You should see a message confirming the user’s account has been unlocked.

e. Delete User Account

i. Navigate to the “Manage Users” page.

ii. Select the user you wish to delete from the list of users on the page and click the
corresponding “EDIT” button on the user row.  

iii. On the pop-up for the selected user, click the button labeled “DELETE USER
ACCOUNT.”  This will open an additional pop-up window.

iv. In the new pop-up, if you tried to delete the account in error, click the button
labeled “CANCEL” and it will return you to the user pop-up.

v. If you wish to confirm the deletion of the account, click the button labeled
“DELETE USER ACCOUNT.”

Note:  This account cannot be recovered once deleted.
Note:  Deleting an account from the reporting site will not impact the reports

themselves, only the account created to view them. New users can be created with the same
access level as the deleted account and view reports, as well as other existing accounts assigned
to the OperatorId or LocationId.

Once the account has been deleted, you will be returned to the Manage Users page.

f. Save Changes

7. Settings

1. Navigate to the General Settings Icon on the Navigation Bar

a. Select Location

b. Select

i. Player Points

ii. Required Fields (For player sign-up)

iii. Voucher Expiration

c. Player Points
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i. Enable point Acquisition for redemption (per location)

ii. Input desired acquisition ratio

iii. Input point redemption Minimum and Maximum parameters

iv. Enable store credit to allow credit funds vs. funds transfers.

v. Save changes, close to implement

d. Select Required Fields
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i. Enable check boxes for required information to register for a

1. First name

2. Middle Name

3. Last Name

4. DOB

5. Phone Number

6. Email Address

7. Address Line 1 & 2

8. City

9. State

10. Country/Region

11. Zip/Postal Code

12. Credential Type

13. Credential Number

14. Credential Expiration

15. Pin Number

e. Voucher Expiration
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i. Select Voucher Expiration

1. Input numeric days into fields:

a. Voucher (cashable)

b. Restricted

c. Promotional

2. Select Apply all to set expiration dates of all locations under your

operations.

a. Leave unchecked to only change the selected location.

3. Save changes, confirm, close to update location parameters.

8. Logging Out
1. To sign out of the Reporting portal, select the Logout icon on the Navigation Bar.
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a. This navigates you to the home login page.

9. Password Reset
1.

Select the ”Forgot Password” link on the reporting home page

a. Enter your email address

b. Select Reset Password

c. Follow the steps via email to select a new password.


