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Introduction:
This document will guide field service technicians on how to install components needed for site
installation of the RMS/CMS. Please ensure your components are flashed prior to installation.
For assistance with flashing please reference:
RMS_CMS Flashing.docx
Acronis Flashing
Tp Link Backup
Prerequisites:

Item Description QTY

Atlas POS terminal TBD

Cash Drawer 1

Server (Shuttle DH470) 1

Epson Receipt Printer 1

USB Barcode Scanner 1

Keyboard & Mouse 1

TP Link Er605 Router 1

Switches TBD

Kiosk (BA) TBD

SMIBS TBD

SAS dongles (MOAOR,DGIAM,EZOAK) TBD

Cables (Null Modem, Cat5e, USB A-B) TBD

Bluewhale Paycheck TITO printer TBD
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https://docs.google.com/document/d/19YZADtoJK0gwKEIfkC2kkRSpJ2fML7Shm237thi0998/edit#heading=h.tway9qdm8muj
https://docs.google.com/document/d/19YZADtoJK0gwKEIfkC2kkRSpJ2fML7Shm237thi0998/edit#heading=h.ed0l5fo92n4p
https://docs.google.com/document/d/19YZADtoJK0gwKEIfkC2kkRSpJ2fML7Shm237thi0998/edit#heading=h.ignjyp43u16c
https://docs.google.com/document/u/0/d/13KGBULo-1FQ325MsuzqUyFT-GZ9Iwtmq/edit
https://docs.google.com/document/d/1i261a5B7-G4m5GcN9Ria7kGL-Qt9lOoi/edit?usp=sharing&ouid=115543336896379019233&rtpof=true&sd=true
https://docs.google.com/document/d/1CGlj4F8aTBxO9dninOk9a-mgA2bWmbeJ/edit?usp=sharing&ouid=115543336896379019233&rtpof=true&sd=true


Elecrow 5 in LCD display (At least 1 needs to be sent with all orders) TBD

Battery Backup/Surge protectors TBD

TBD- Please see site survey doc for needed Qtys of components specific to site SO.

Network Topology:
Please refer to site survey job notes for placement of server/router.

Component Steps
Confirm component placement on site.
Confirm Modem is operational and ports are available.

If there are no ports available on the modem- connect a switch to the Modem to
provide more ports. Modem>Switch>Router WAN port.

Ensure all needed drops are made for Router, EGM banks, POS terminals, Kiosks.
Test Lines for functionality using a cable tester.

Router/Server Configuration
As illustrated in RED, an Ethernet cable should be inserted into an open port on the
location's modem, with the other end inserted into the router's WAN port.
Connect an Ethernet cable from the router's first LAN port, to the servers left facing
ethernet port.
Connect provided power source from server and router to battery back or surge
protector.
Ensure the blue MOAOR dongle is inserted into the server and illuminated red.

POS terminal:
Ensure Drop lines for POS terminal(s)
Insert ethernet cable drop from the router to the POS terminals Ethernet port indicated in
GREEN.

If multiple POS terminals are being utilized, POS terminals can be connected to a
switch that connects back to the router.

POS Peripherals:
Hand Scanner- USB port
TITO Printer- USB port
Epson Receipt Printer- USB A-B, RJ11 cable to Cash drawer
Keyboard and Mouse

KIOSK:
Ensure CountR Redemption Kiosk is equipped with the following
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SAS Communication Board

Ensure USB A-B is connected from the Kiosk’s CPU>SAS comm board
kit.

SMIB
EZOAK Dongle Inserted into USB port on the SMIB.
*These items SHOULD be built out in the warehouse prior to shipment.
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Connect Ethernet cable from bottom metal housing Cat5e port to the provided network
switch. Indicated in BLUE.
Connect Ethernet cable from the SMIB’s left facing ethernet port to the provided gaming
network switch, indicated in BLUE.
Connect power cable from Kiosk power supply to battery backup or surge protector.

Note: There will be 2 Cat5e cables coming from the Kiosk, one is to allow for Art Server
if requested, the second is for SAS connectivity to the RMS.

EGMS Connectivity:
Prerequisites:

Ensure necessary SAS communication cables and daughter boards per vendor are
provided and Qtys are correct.
Ensure EGM’s SAS communication ports are specified. Reference site survey if
applicable.
* Banilla and Grover connectivity is a DB-9 Null Modem cable.
*Banilla and Grover EGMS require the blue DGIAM SAS dongle inserted into the
USB port of all boards.

Connect Null modem cable to designated SAS serial port, connect opposite end to the
SMIB’s serial port as indicated in BLUE.

Use corresponding SAS cables with null modem adapter for vendor compatibility.
These should be provided by the operator- see site survey documentation.

Insert blue EZOAK dongle into an open SMIB serial port.
Connect cat5e ethernet cable from the SMIB’s ethernet port, to the allocated gaming
network switch.
Insert SMIB power cable into a switched power source or surge protector.

This is usually located inside of the EGM.

To view SMIB status and connectivity upon boot, connect the 5inch Elecrow screen to the smib
via HDMI.
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